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What  is  an  Ombudsman? 


The  word  OMBUDSMAN  (om-budz- 
man)  means  .  .  .  "One  who  speaks  on 
behalf  of  another."  When  applied  to 
Illinois'  Long  Term  Care  Ombudsman 
Program,  it  takes  on  other  meanings.  An 
ombudsman  is  an  individual  who  assists 
residents  in  long  term  care  facilities  and 
their  families  by: 

O  communicating  regularly  with  resi¬ 
dents; 

O  listening  to  resident  and  family 
concerns; 

O  establishing  a  relationship  of  trust 
with  residents; 

O  keeping  all  information  confidential; 
O  encouraging  residents  to  speak  for 
themselves; 

O  seeking  to  resolve  problems  within 
the  facility;  and 

O  helping  protect  resident  rights. 
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Program  Coals: 

RESOLVE  resident  complaints  by  in¬ 
volving  concerned  parties. 

INFORM  residents  of  their  rights  as 
established  by  law. 

PROVIDE  information  on  resident 
needs /concerns  to  their  families  and  to 
the  community. 

ADVOCATE  on  behalf  of  residents  for 
changes  in  laws,  regulations  and  policies 
to  improve  long  term  care  services. 
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Who  can  use  the  Ombudsman 
service? 


O  Residents  of  any  long  term  care 
facility; 

O  Friends  and  relatives  of  persons  who 
live  in  long  term  care  facilities; 

O  Long  term  care  facility  staff  mem¬ 
bers  and  administrators  with  resi¬ 
dent-related  concerns; 

O  Individuals  and  families  who  are 
considering  nursing  home  placement 
as  a  long  term  care  option; 

O  The  community-at-large;  and 
O  Other  interested  groups  concerned 
about  the  welfare  of  residents  of 
long  term  care  facilities. 

The  Illinois  Department  on  Aging  de¬ 
fines  a  resident  as  a  person  60  or  older 
who  is  either  a  current  resident,  a  pro¬ 
spective  resident,  or  a  former  resident  of 
a  long  term  care  facility. 


When  do  you  use  the  Ombuds¬ 
man? 


O  To  report  a  problem  or  concern; 

O  To  seek  information  about  long  term 
care  facilities; 

O  To  learn  more  about  Illinois'  Om¬ 
budsman  Program; 

Or,  if  you  have  questions  about  .  .  . 

O  Facility  services  or  standards; 

O  Medicaid  coverage; 

O  Resident  rights; 

O  Transfer  or  discharge. 


Call  your  Ombudsman  — 
we  are  here  to  help. 

There  are  local  representatives  of  the 
Illinois  Long  Term  Care  Ombudsman 
Program  in  your  community. 

Please  call  toll-free: 

1-800-252-8966 

(Voice  and  TDD) 
or 


The  Long  Term  Care  Ombudsman 
Program  is  sponsored  by  the  Illinois 
Department  on  Aging. 


The  Illinois  Department  on  Aging  does  not  discriminate  in  admission  to  programs 
or  treatment  of  employment  in  programs  or  activities  in  compliance  with  the  Illinois 
Human  Rights  Act;  the  U  S.  Civil  Rights  Act;  Section  504  of  the  Rehabilitation  Act; 
the  Age  Discrimination  Act;  the  Age  Discrimination  in  Employment  Act;  and  the 
U.S.  and  Illinois  Constitutions.  If  you  feel  you  have  been  discriminated  against,  you 
have  a  right  to  file  a  complaint  with  the  Illinois  Department  on  Aging;  for 
information,  call  1-000-252-8966  (Voice  and  TDD). 
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